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1. Introduction
Panks Pathways is committed to ensuring the health, safety, and wellbeing of all clients and their families. This COVID-19 Policy outlines the measures in place to reduce the risk of transmission of COVID-19 during all in-person activities and sessions.
2. Purpose
The purpose of this policy is to:
- Minimise the risk of COVID-19 infection within Panks Pathways’ operations.
- Ensure compliance with current government and public health guidance.
- Promote safe working practices for both staff and clients.
3. Responsibilities
As Panks Pathways is operated by a sole trader, Mrs Claire Panks holds responsibility for implementing and monitoring this policy. All individuals attending sessions are expected to follow the measures outlined within this document to maintain a safe environment.
4. Health and Hygiene Measures
The following safety precautions are in place:
- Regular handwashing and/or use of hand sanitiser upon arrival and departure.
- Cleaning and disinfecting of all contact surfaces and equipment between sessions.
- Adequate ventilation of indoor spaces.
- Availability of tissues and covered waste bins for safe disposal.
5. Symptom Monitoring and Reporting
Anyone displaying symptoms of COVID-19 (including fever, cough, or loss of taste/smell) should not attend in-person sessions. If symptoms develop during a session, the individual will be asked to leave immediately and follow government guidance on testing and isolation.
6. Remote Session Options
Where appropriate, sessions may be conducted remotely via secure video conferencing platforms to reduce the risk of infection and maintain continuity of support.
7. Testing and Isolation Guidance
Panks Pathways will follow the latest UK Health Security Agency (UKHSA) and government advice on COVID-19 testing, isolation, and return-to-work procedures. Clients and staff are encouraged to stay informed of any updated public health guidance.
8. Communication
Any updates to this policy or changes in government guidance will be communicated promptly to all clients. 
9. Policy Review
This policy will be reviewed annually or sooner if government or public health guidance changes. The next scheduled review date is 01/12/2026.
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